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Privacy Notice September 2026 

Introduction 

RXi Wealth Limited is authorised and regulated by the Financial Conduct Authority. To provide 
discretionary investment services, we need to collect and keep personal information about you.  We 
must follow the UK GDPR and the Data Protection Act 2018, as amended by the Data (Use & Access) 
Act 2025.  This privacy notice explains how we use your data and your rights under the law. 

Who we are 

We are responsible for your personal information and are registered with the Information 
Commissioner’s Office (ICO). Our ICO registration number is ZA578021. 

What information do we collect about you and how? 

We collect information about you from your financial adviser when you engage us for discretionary 
investment management services. This information will relate to your personal and financial 
circumstances. It may also include special categories of personal data such as data about your 
health, if this is necessary for the provision of our services. 

We may also receive limited personal data from third parties where necessary for the services, such 
as platforms or public sources where appropriate. 

Why do we need to collect and use your personal data?  

The primary legal basis that we intend to use for the processing of your data is for the performance 
of our contract with you. The information that we collect about you is essential for us to be able to 
carry out the services that you require from us effectively. Without collecting your personal data 
we’d also be unable to fulfil our legal and regulatory obligations. 

Where special category data is required we’ll obtain your explicit consent in order to collect and 
process this information. 

General information about your data and your rights: 

Under the UK GDPR, you have the following rights, subject to certain conditions: 
 

• ask for a copy of your personal data 
• ask us to correct inaccurate personal data 
• ask us to delete your personal data in some circumstances 
• ask us to limit how we use your personal data in some circumstances 
• object to how we use your personal data in some circumstances, including for direct marketing 
• withdraw your consent at any time where we rely on consent (this will not affect anything we 

did before you withdrew it) 
• ask for your data in a portable format in some circumstances 
• object to certain automated decisions, including profiling, and ask for clear information about 

how they work and what they may mean for you, where relevant 
• claim compensation if you suffer harm because data protection law has been broken 
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Our obligations 

• To inform you, where appropriate, of the contact details for any Data Protection Officer 
appointed by us. 

• To inform you of the recipients or categories of recipients of data. 
• To inform you of the period for which we propose to hold the data, or where this is not 

possible, the criteria which we will apply to data retention. 

How will we use the information about you? 

We collect information about you in order to provide you with the services for which you engage us. 

Telephone Calls 

We may record, monitor, store and use any telephone communications with/from you in order to 
check any instructions given to us, to meet regulatory requirements, and for training purposes to 
improve the quality of our service. 

Where is personal data stored? 

All data is stored in the UK and EEA. 

Who might we share your information with? 

We won’t share your information for marketing purposes with other companies. 

In order to deliver our services to you effectively we may send your details to third parties such as 
those that we engage for professional compliance, IT, accountancy or legal services as well as your 
financial adviser and platform providers that we use to provide custodian and administrative 
services for your portfolio. 

Where third parties are involved in processing your data we’ll have a contract in place with them to 
ensure that the nature and purpose of the processing is clear, that they are subject to a duty of 
confidence in processing your data and that they’ll only act in accordance with our written 
instructions.      

Where it’s necessary for your personal data to be forwarded to a third party we’ll use appropriate 
security measures to protect your personal data in transit, such as password protection. 

To fulfil our obligations in respect of prevention of money-laundering and other financial crime we 
may send your details to third party agencies for identity verification purposes. 

How long do we keep hold of your information?  

In principle, your personal data shouldn’t be held for longer than is required under the terms of our 
contract for services with you. However, we’re subject to regulatory requirements to retain data for 
specified minimum periods. We also reserve the right to retain data for longer than this due to the 
possibility that it may be required to defend a future claim against us; in any event, data will not be 
held for longer than 50 years 

You have the right to request deletion of your personal data. We’ll comply with this request, subject 
to the restrictions of our regulatory obligations and legitimate interests as noted above.   
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How can I access the information you hold about me?  

You have the right to request a copy of the information that we hold about you. If you’d like a copy 
of some or all of your personal information please email or write to us using the contact details 
noted below. 

When your personal data is processed by automated means you have the right to ask us to move 
your personal data to another organisation for their use.  

We have an obligation to ensure that your personal information is accurate and up to date. Please 
ask us to correct or remove any information that you think is incorrect. 

Marketing   

We will not use your personal data for marketing purposes. 

Cookies 

A cookie is a small text file written to your hard drive that contains information about you. Cookies 
do not contain any personal information about users. 

We do not collect statistics about the way you use our website in the form of cookies. 

How to make a data protection complaint to us 

If you think we have not handled your personal data properly, please contact: 

Jonathon Crisp 
RXi Wealth Ltd 
75 Grosvenor Street 
London 
W1K 3JS 
Tel: 0207 112 8657 
Email: jonathon@rxiwealth.com 
 
Tell us what happened, when it happened, and what you would like us to do to put things right. 
  

• We will acknowledge your complaint within 30 days. 
• We will investigate, keep you updated, and tell you the outcome without undue delay. 

  
If you are not satisfied with our response, you can also complain to the Information Commissioner’s 
Office (ICO) using the contact details below: 
  

• Online: www.ico.org.uk 
• Phone: 0303 123 1113 

Changes to our privacy notice 

We keep our privacy policy under regular review and we’ll place any updates on this web page 
(www.rxiwealth.com) This privacy notice was last updated on 9th September 2026. 

mailto:jonathon@rxiwealth.com
http://www.ico.org.uk/
http://www.rxiwealth.com/
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How to contact us 

Please contact us if you have any questions about our privacy notice or information we hold about 
you: by email at jonathon@rxiwealth.com 

Or write to us at RXi Wealth Ltd, 75 Grosvenor Street, London W1K 3JS 

mailto:jonathon@rxiwealth.com
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